
 

 

RE: Third Party Administrator Notice 

 

You are receiving this notice because applicable law requires us to inform you about the relationship between your 
insurer or benefit provider and their third-party administrator (“TPA”).  A TPA provides certain administrative 
services, which may include claims processing, under your insurance policy or benefit plan.   
 
Prudential has contracted with Accenture Insurance Services, LLC a Delaware company located at 161 N. 
Clark Street, Chicago, IL 60601, to provide certain administrative services on Prudential’s behalf for fully-
insured and self-funded plans, as applicable.  Accenture Insurance Services, LLC is a TPA and not an insurer.  
There will be no procedural changes to the way your policy is being administered.  This does not change the 
terms of any Group Insurance contract that you may have with Prudential, nor does this have any impact 
on the roles and responsibilities of any administrators who represent your Association in support of your 
billing, record keeping and/or enrollment activities and needs. Accenture Insurance Services, LLC is not a 
party to your insurance policy /contract and has no rights and/or obligations under such contracts.  
 
The Prudential Insurance Company of America (“Prudential”), a New Jersey company located at 751 Broad Street, 
Newark, New Jersey 07102, issues fully-insured plans, which are insurance contracts in which Prudential assumes 
sole legal and financial responsibility for the payment of all covered benefits. Your insurance Booklet-Certificate or 
your Plan Sponsor’s Summary Plan Description or other plan document contain all details regarding benefits, 
including exclusions, limitations, and restrictions which may apply.  
 
Additional information may be found at https://tpadisclosure.accenture.com 
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