Caregiver
Services
Caring for a parent or loved one is hard work...
GROWING IMPACT

LONG DISTANCE

*National Alliance for Caregiving & AARP (2015)

65% of Caregivers live
more than 20 minutes
away from their lovedones

There are over 40million
Caregivers in theU.S.*

WORK SUFFERS
68% of Caregivers said they've
had to leave work or take on
fewer responsibilities atwork

&

LACK OF SUPPORT
Caregiving is stressful,and
many Caregivers feelthey
have to do it all on theirown

CARE COORDINATION
Coordinating care for loved
ones who needmultiple care
providers can bedifficult

Now, Teladoc can help.
Two- and three-way visits through Teladoc's Caregiver Services support your employees and their families.

CARE

Support your employee
Caregivers with resourcesto
help care for their lovedones

ACCESS

High quality, affordable &
convenient care for theentire
family (not justdependents)

CONVENIENCE
Reduce stress, save
time and money, &
increaseproductivity

Teladoc for the whole family
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Caregiver Services allows Teladoc members to add family members not
covered by their health insurance plan.
Care recipients are able to receive the same services that Teladoc provides
for non-emergency care.

CARE

Teladoc’s three-way visit option means Teladoc members can be a part of
their family member’s care.

To add a care recipient, the Teladoc member logs in to their account and adds
the family member(s) they’re caring for.
Then they will upload any legal documents required, or, have the care recipient
authorize them as a Caregiver.

ADD &
AUTHORIZE

Once completed, either the Teladoc member (Caregiver) or care recipient can
request two- or three-way visits, and talk with a doctor by phone or video.
The cost for either a two- or three-way visit is always $45.

A prescription can be sent to the care recipient’s pharmacy of choice, if
medically necessary.

TREATMENT

Caregivers can share visit summaries with the care recipient’s primary care
physician and other providers.
Caregivers can access the care recipient's record for any follow-up needed.

